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QHSE POLICY 

A customer-centered service culture, without compromising health 

and safety 

 

As an international provider of technical assistance, training and services in electrical power 
transmission and distribution, Elsie’s policy is rooted in its customer-centred service culture, without 
compromising on health and safety. 
 

A customer-centered service culture is part of our DNA… 
Through our core values of expertise and professionalism, we can satisfy the demands of our 
customers and partners, while showing the respect and humility that define us. ELSIE also complies 
with all legal and other requirements imposed on it, with the highest degree of clarity and openness. 
 

... Without compromising health and safety 
ELSIE is committed to providing safe and healthy working conditions for the prevention of 
occupational injuries and illnesses. We identify hazards and risks to employee health and safety 
and keep them up to date in our single occupational risk assessment document (DUERP) in order 
to eliminate or mitigate them. 
All our employees are consulted and participate, both individually and collectively, in analysing and 

preventing the risks associated with our activities 

 

ELSIE is committed to continuously improving its QHSE management system and lays down the 

foundations for its objectives. The management mobilises the resources that are needed to attain 

them. 
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